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“Medicare Open Enrollment” 
 

September 14th – (AMES, IOWA)-  Starting on October 15 through December 7 
Medicare will conduct open enrollment.  
 
 SHIIP, the Senior Health Insurance Information Program, is a service of the 
State of Iowa.  SHIIP counselors are trained by the state and do not sell or 
promote any insurance companies, policies, or agents. This program assists in 
guiding people through the essential information that surrounds Medicare and 
supplemental health insurance. Counselors can explain Medicare benefits as well 
as compare and evaluate Medicare supplements, Medicare Advantage plans, 
retiree health coverage plans, Medicare drug plans and long-term care insurance 
policies. Open enrollment for Medicare will take place October 15 through 
December 7, 2020.  
 
 The Green Hills SHIIP office is located at 2205 Green Hills Drive in Ames.   
“Understanding the information the Medicare program offers will help eligible 
individuals receive the benefits they deserve,” said Kat Kilbane, Executive 
Director of Green Hills. “We are proud to offer this service and be able to aid with 
a better peace of mind for our Ames-area seniors” she added. Green Hills is a 
local sponsor for SHIIP in Story county. 
 
Due to COVID-19 visitor restrictions the Green Hills location is not scheduling in-
person appointments. To speak with a representative please call 1-800-351-4664 
or go to ship.iowa.gov for more information.  
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About Green Hills 
Located at 2205 Green Hills Drive in Ames, Green Hills is the only 55+ Life Plan 
Community in Ames that offers equity ownership along side a full continuum of 
care. This includes independent living, assisted living, long-term care, skilled 
nursing, rehabilitation, and memory care.  

For more information about Green Hills, please contact us at 515-357-5000 or 
visit www.greenhillsrc.com.  

http://www.greenhillsrc.com/

